SAGEM Avionics, Inc.

16923 Meridian East
Puyallup, WA 98375
USA

Phone (253) 848-6060
Fax (253) 848-3555
http://www.sagemavionics.com

Colonel John A. Salvador March 24, 2005
Director of Operations, HQ CAP

105 South Hansell St., Bldg 105

Maxwell AFB, AL 36112-6332

Ref: SAGEM Avionics, Inc. Service Bulletin No: RCOM-100-1A

Dear Colonel Salvador:

The referenced service bulletin is applicable to all RCOM-100 installations that utilize
the 870-1570 antenna received before 2/15/2005.

In order to facilitate the implementation of this service bulletin, SAGEM Avionics, Inc.
will allow a warranty claim of up to $50.00 ($90.00 per hour x 0.5 hours plus materials).
The warranty claim should be signed off by the installer / technician and the appropriate,
local CAP official.

Please disseminate this letter to all units that have installed the RCOM-100 prior to
3/1/2005.

Best regards,

B4

Robert E. Morris
Director of Operations
SAGEM Avionics, Inc.
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